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fitnessASSIST are market leaders in 
providing specialist Sports Science 
measurement and monitoring equipment 
and services to the professional user. We 
continually strive to provide the most up 
to date and cutting edge innovations to 
fine tune your athletes’ performance or 
clients fitness levels.

Our customers include:

• Fitness Professionals 

• Medical Professionals 

• Sports Scientists 

• Physical Educationalists 

• Fitness Coaches 

• Sports Professionals

• Health Professionals 

We offer a wide range of Body Fat 
Monitors, Blood Pressure Monitors, Heart 
Rate Monitors, Weighing Scales, Height 
Meters, Cycle Ergometers, Tests of Lung 
Function, Sports Injury, Sports Nutrition, 
and work in partnership with leading 
manufacturers such as Tanita, Omron, 
Cosmed, Roche and many more.  We 
make sure that every testing scenario and 
performance parameter is covered.

fitnessASSIST is highly focused on 
supply and services throughout the UK 
and Ireland. Our sales team operate 
as territory managers and have 
responsibility for ensuring customer 
satisfaction. Supported by our marketing 
department and office based sales 
administrators, we distribute widely to 
our market segments. 

I established fitnessASSIST in 1993. I 
came from a Sports Science lecturing 
background having graduated from 
Birmingham University. My passion 
is measuring and monitoring human 
physiology so building fitnessASSIST was 
a natural progression. I employ a team 
of sports scientists to ensure you are 
provided with nothing less than expert 
advice.

Sports Science at your Fingertips 

 

Steve Raven

CEO

fitnessASSIST

All prices exclude VAT and are discounted for health professionals only. E&OE For full terms and 
conditions please visit our website.
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Terms and conditions

Quotations & Tenders
We are pleased to provide written quotations and submit to a tendering 
process. We will always strive to offer very competitive pricing backed by the 
best possible service and support. Please submit your equipment requirements 
and we will reply by return with our best possible pricing.

Order Cancellations & Unsuitable Goods 
Under the Consumer Distance Selling Regulations private individuals have the 
right to cancel an order for an item purchased by mail order (cooling off period) 
and obtain a full refund for the goods or exchange for alternative goods of the 
same value, if the following procedures are followed:

1. To cancel you must notify us in writing within 7 working days of receiving 
your order quoting your order number.

2. You must take reasonable care of the goods and must not use them. You 
must return the goods to us complete with all relevant packaging in an unused 
and saleable condition at your cost. We advise you to adequately insure the 
goods and to use a signed for mailing service.

3. If you are unable to return the goods within 21 days you must contact us to 
arrange a collection, the cost of which will be chargeable to yourself.

Once we have received the goods as per condition number 2, we will arrange 
to either refund you for the goods or exchange the goods. Refunds are made 
within 7 working days of the goods being received at our premises.

This right to cancel does not apply to items which have been personalised or 
made to your specification, or to audio/video recordings or software with a 
broken seal.

Please note that there is no right to cancel an order under the Distance Selling 
Regulations if you are a business customer.

Goods “Dead on Arrival”
Unfortunately despite great efforts of our manufacturing partners occasionally 
products that are not working do get through the quality checking procedures.  
We will replace goods that are faulty on arrival (we call this “Dead on Arrival”). 
Just contact us first so we know what to expect.

If a fault occurs once you have accepted the goods then it is a warranty issue - 
which we will deal with following the terms of our Warranty Support.

Warranty Support
We offer full Warranty and Technical User Support on all items; please contact 
us if you have a warranty problem. In the first instance call us to discuss the 
problem, our technical support advisers are here to help you get the most from 
your product. All goods supplied by fitnessASSIST are from official sources and 
are covered by the normal manufacturers warranty. We will do our best to sort 
out any problem with your order from fitnessASSIST, just contact us. We’ll tell 
you exactly what steps we’re going to take to rectify the problem. 

Handling Contact Details 
We do not share your contact details with anyone else. We will not pass on 
your email or address details to any third party. All your details are treated as 

strictly confidential. If you have any problems please contact our Customer 
Service Department on 01978 660077. This department is open 9am to 5pm 
Monday to Friday. 

Customer Service Complaints
If we have not resolved your query to your satisfaction and you have a 
complaint about our products or services please direct them to our CEO 
(Mr Steve Raven). He or a fellow director will endeavour to respond to all 
complaints within five working days. Our business is based on supporting 
and assisting our customers to get the very best from the products you have 
purchased from us. 

UK Mainland Delivery Guidelines
Orders for urgent delivery  + we add a minimum of £5.00 to delivery cost

Under 1Kg		  Orders under 1Kg 		  £5.30

Over 1Kg		  Orders over 1Kg 		  £7.50

Over 30Kg 		  We will advise delivery on per order basis. 

Highlands & islands 	 We will advise delivery on per order basis. 

Delivery charges
Our post and packing costs may vary from those stated. Variations will occur 
according to the total value of the order and/or consignment weight, or other 
specific item reasons. We will contact you to confirm these charges.

Worldwide Delivery Guidelines
We do deliver to the rest of Europe and the rest of the World - and will quote 
on a per-order basis. Please contact us for a quote. 

Catalogue Conventions
We reserve the right to alter the price and/or specification of the product 
without notice. This will not affect the measurement capabilities of the device, 
but may, for example, affect colour or packaging.

Images in this catalogue provide representations of a product only; products 
may be shown with accessories, upgrades or options. The presentation of an 
image in the catalogue does not form a contract to supply as shown in the 
photograph. 

All prices quoted exclude VAT where applicable and discounted for Professional 
customers.

For up to date pricing please log on to your account at www.fitnessASSIST.co.uk

Full terms & conditions available on request

E&OE
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